


To install and log in to the app on your phone:

1.

On your mobile device, open [the link here].

If you are on iPhone, tap the Share icon.If you are on
Android, tap the three dots menu.

Select Add to Home Screen to install the app.

Once the app appears on your home screen, tap to
openit.

On the login page, enter the email address linked to
your season tickets & password. If you have not
used the app before, please use the create account
link in the bottom left corner
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Glasgow Clan

Please Login to Continue

Resetting your password

1.

On the Forgot Credentials page, enter the email
address we have on file for your corporate season
tickets.

Tap Send Instructions. You will receive an email that
allows you to reset or create your password.

After logging in, your season ticket will be visible in
your account.
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Forgot

Recover your Aocourt

Accessing your tickets

On the homepage, Click on your tickets



https://app.futureticketing.ie/effcfce0-7c71-488b-8118-10bd12d72f34
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| Found 1 Order

View Tickets

On this page, you will see your season ticket, along with
your arena block, row and seat number.

Sharing Your Tickets

You have two options when sharing your season ticket:

1. Permanent Transfer Only

0 Use the arrow highlighted in yellow to
permanently transfer your season ticket to
another person.

o Important: Once transferred, the ticket will no
longer be in your account, and you will not be
able to recallit.

2. Temporary Share

o Scroll down to use the Temporary Share tool if
you want to share your season ticket but keep
control of it.

o This allows you to call back the ticket at any time,
so you remain the primary holder.

Click on the purple share button
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On this screen, you can select a friend or family member
to share your ticket with.

You can also add new friends or family connections here
to send tickets to.

Once you click transfer, the friend or family member can
accept or reject the ticket transfer via email.
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| Transfer 7747580885551

| Create Temporary Shane

Friends & Family
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New Friend/Family

Transfer in Progress

Once the ticket has been transferred, it will be displayed
in your account like this.

If you need to cancel the transfer or recall the ticket,
simply click the red transfer icon to return the ticket to
your account.
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Ticket Shared

[ Stacey Forde ]




Order 127382

Summary

Ticket Shared
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